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Several authors describe Santiago de Chile as the ‘quintessential’ neoliberal 

city [1, p. 737]. Here it will be appropriate at once to clarify the meaning of 

these words. The Oxford Dictionary interprets the quintessence as the basis, the 

very essence of something, literally, the fifth element – ether, which was recog-

nized in medieval philosophy as the basis of other elements. Neoliberalism, on 

the other hand, is an ideology based on the logic of the capitalist market, extend-

ed not only to the economy, but also to all other spheres of life. For neoliberal-

ism, the market economy is not just the best economic model; according to this 

ideology, according to the logic of the market, all spheres of life, including gov-

ernment and interpersonal relations, should function. There is a connection here 

with McDonaldization, the main idea of which is the introduction of corporate 

governance principles in all spheres of society. 

Let's go back to Santiago. While it is not one of the most segregated cities 

in Latin America, it also represents the inequalities characteristic of a social 

structure in which wealth and opportunity are concentrated in only a few munic-

ipalities.  

Material and methods. The study uses an institutional approach to identi-

fy the causes of this problem. It was revealed that the spatial distribution of the 

Chilean social structure was influenced by the policy of ‘structural adjustment’ 

[2, p. 113]. According to the proposed position, thanks to this policy, housing, 

education and health care have been gradually liberalized.  

Findings and their discussion. In the early years of the dictatorship (late 

1970s – early 1980s), there were processes of forced relocation of the poor and 

working class residents to the outskirts of the city. The 1970s and 1980s saw the 

consolidation of the high-income sector into the so-called high-income cone or 

barrio alto (literally ‘upper region’), increasing the segregation and concentra-

tion of the upper middle and upper classes. During these decades, the localiza-

tion of different social classes in specific geographic sectors has advanced 

through the differentiated provision and placement of social health and educa-

tion services depending on the income level of each district. 
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Meanwhile, over a 20-year period from 1990 to 2010, the country’s social 
structure has been restructured. The working class (manual labor) sector has gradu-
ally declined, while the middle class sector has grown, accounting for about 45% of 
the population by 2010. While middle class jobs are not manual labor, they tend to 
low skilled. The professional sector has also grown steadily over the past three dec-
ades as a result of the creation of private universities in the early 1980s. Chile is a 
very centralized country with over 50% of the population concentrated in the capi-
tal, Santiago. According to some recent studies, more than 60% of the middle  
class – broadly speaking – currently live in the capital. 

Since the 1990s, a number of housing initiatives have emerged to serve 
Santiago’s burgeoning middle class. In particular, we are talking about the poli-
cy of compaction and verticalization. In other words, subsidies began to be is-
sued in the city center to attract members of the lower middle class to middle 
management or administrative positions. In addition, the real estate market has 
segmented its offer into middle and upper class socio-economic groups. Homes 
in restricted areas and apartments in high-rise buildings in the more central areas 
of the city are aimed at the lower middle class, while residential buildings in the 
suburbs are sold mainly to the upper middle class. Thus, we see that the space of 
the middle class in a modern city directly depends on the resources offered and 
controlled by the state (employment, type of housing and its various costs). 

Given the rapid growth of the middle class in Chile, and the difficulty of 
defining class identity among people from different social groups, different tra-
jectories of residence simultaneously become a narrative of social mobility, and 
thus a marker of class identity. Reproducing class position requires a calculus 
that includes school choices, lifestyle choices, and social identity. These are 
three elements that are closely related to the place of residence. Placement prac-
tice is key to understanding the middle class’s claim to belonging. 

Maria-Luisa Mendez of Diego Portales University conducted research in 
five urban areas of Santiago using a variety of methods: in-depth interviews, un-
encumbered observation, content analysis of legal texts, as well as copies of files 
prepared by community activists [1, p. 744]. In her research, she analyzed the 
practices that determine the attitude of the middle class to the territory and the 
place of this class as such in the modern city. 

Most of the middle class residents involved in local politics in the districts 
that were studied complained about the so-called ‘urban massacre’ in the tradi-
tional neighborhoods. By this speech turnover, they meant (from their point of 
view) the unexpected, indiscriminate and systematic demolition of a residential 
building in order to make room for new high-rise buildings. These residents took 
certain measures, including preparing and submitting cases to the Council for 
National Monuments. The aim of the whole action was to have their areas of 
residence declared ‘heritage areas’. This was what the residents saw as a way of 
protecting what they called ‘living in a certain way of life in the area.’ They im-
plied a lifestyle based on a small local economy with local shops, a relatively 
dense and family-oriented sociality, etc. However, in the course of justifying 
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their interests, residents had to draw a line between what is considered and what 
is not considered part of the area, and, accordingly, were pushed to define a life-
style that is worth protecting. This process of space production includes institu-
tional, discursive and performative dimensions, and leads to the physical deline-
ation of the boundaries of the heritage area [3, p. 57]. 

Maria-Luisa Mendes argued that while middle-class living politics includes 
a strong institutional, symbolic, social and spatial boundary, it also expresses 
what they perceive to be inclusive political views. In other words, they claimed 
to defend the political rights of broad strata of society, not just the elite [4,  
p. 223]. The statements of middle-class neighbors demonstrate that it is possible 
to develop justifying rhetoric that simultaneously expresses an awareness of 
neo-liberal politics of residence and a desire for relatively exclusive spaces. 

Conclusion. Thus, the traditional middle class positions itself as opposed to 
neo-liberal urban massacre, rather than as a rejection of treatment of less privileged 
people. The neighborhood rhetoric these residents use criticizes privatization and 
neoliberalism, bringing back pre-neoliberal social life in the area. Despite this, their 
claims of creation and ownership continue to perpetuate inequality. 

Accordingly, the conclusion is clear: belonging to a territory inevitably be-
comes a matter of abandoning Chile's new, ambitious, emerging neoliberal mid-
dle classes. 
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Nowadays, the name of W.H. Auden, who has become perhaps the most 

well-known English modernist poetry creator, is popular not only among genu-
ine connoisseurs of the 20th century’s daring and sophisticated literature, but also 
with ordinary admirers of intellectual lyrics, which determines the relevance of 
the given study. The vast readership of his literary works together with the truly 


