An effective method is to use post-sales marketing triggers (eg, "You just bought a laptop.
You are likely to benefit from the following accessories ...").

[t is especially necessary to work actively with those customers who added a product to
the cart, but did not buy it. You can offer to deliver all the products in the basket at once free of
charge by one courier in the near future. An effective technique would be to draw the client's
attention to the fact that the offer is limited in time, as well as refer to reviews of buyers who
have already purchased the product. Such information will act as a marketing trigger for time
pressure. Retaining customers is especially important for the marketing of those companies that
sell products with a certain expiration date.

The customer should always be thanked for the purchase. Such a reciprocity-based mar-
keting trigger will encourage him to be more loyal to the salesperson. There should be a special
approach to regular customers: they should be encouraged for active purchases with discounts,
promotional codes, gifts.

Working with feedback also has a commercial effect. You should be interested in the cli-
ent's opinion not only about the quality of the purchased product, but also about the level of
support and delivery services.

One of the most modern marketing triggers is events, that is, special events for the target
audience of the company. Triggers associated with specific events will always be relevant. In
marketing, there are two types of such triggers: 1) the company is a participant in the presenta-
tion (festival sponsor, conference organizer, exhibition participant); 2) the use of some events to
draw attention to the company, without taking direct part in them.

It is advisable to accompany the launch of a new product with marketing trigger emails
based on the curiosity inherent in human nature. The presentation of a new product is the best
marketing opportunity to start an advertising campaign. It is necessary to give a detailed de-
scription of the product, add photos, make quality content and place a call to action.

Conclusion. In the course of the research, we came to the conclusion that the use of trig-
gers in marketing will bring success to the organization of sales, so their use is advisable. Using
this modern strategic tool of psychological influence correctly, you can build a profitable com-
munication system with a client and make your business more profitable.
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JLOrOBOD, OeKeH1bI.
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AKTyaJ'IbHOCTb HCC/IeJOBAHUA 3aK/JH04YaeTCA B HapaCTalIIKUX 110 BCEMY MUPY MHUTI'PALIUOH-
HbIX IpoLecCax, KOTopbie Tpe6y10T 3dKOHOAATEJIbHOT'O yperyjnupoBaHHsd, B TOM YUCJ/I€ HA MEX-
AYHAapOAHOM ypPOBHE. Be,zu; MUT'palud ABJAE€TCA MOIHBIM ABUTraTe/JIEM U BaXXHbIM CJIeACTBUEM
3KOHOMHYECKHUX, TIOJIMTHYECKHUX U COIHAJIbBHBIX W3MeHEeHHUH B MuUpe.
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Llesb Mccae0BaHUSA — BBISIBUTh IPO6JeMHble BOIPOCHI MeX/AYHapOAHO-IPAaBOBOrO pery-
JINPOBAHMsI MUTI'PALMOHHBIX IPOLIECCOB Ha NpuMepe EBponelickoro corsa.

MaTepuaa u MeToAbl. MaTepuasoM HUCCIeL0BaHUA NMOCIYKUI0 U3y4eHHe U HCI0JIb30-
BaHMEe MEXYHAapOJHOW HOPMATHMBHOM NMpaBoBOM 6a3bl B cdhepe Murpanud. [Ipu HamucaHuu
paboTbl ObLIM HCHOJb30BaHbl CJjeAyIOlLiMe MeTOJbl: ONKcaTe/bHO-aHAJIUTUYECKHUH, MeTOo[,
KOHTEKCTHOTO aHa/Iu3a, popMabHO-I0PUIUYECKUH, TEXHUKO-IOPUANYECKUH.

Pe3yibTaThl M UX 06CcyxKAeHHUe. [1o 0611eMy NpaBUIly BCe MeXXAyHapO/Hble IPAaBOBbIE AKThI
JleJISITCS Ha YHUBepCcaJlbHble U perMoHasbHble. [logo6HOoe pa3/esieHre 1e/1eco0bpasHo U JJIs MexX-
JlYHapOJHO-NIPaBOBbIX HOPM B cdepe MUrpaLUM, TaK KaK I03BOJIIeT BCECTOPOHHE U IOJIHO U3Y-
YUTb IPABOBYIO CUCTEMY, Per/laMeHTUPYIOILYI0 MUTPALIMOHHYIO IOJUTHUKY Kak B EBpore.

YHUBepca/ibHble MeX/yHapo/Hble IPaBOBbIe aKThl — 3TO aKThl, B KOTOPbIX IPUHUMAIOT
ydacTHe BCe WM OYTH BCe roCyZlapCTBa, sBJSIoIMecs YeHaMd MUPOBOro coobuiecTna. Tak, B
paMKax JJAHHOTO UCCJIeJOBaHUS HaC NHTEePECYIOT YHUBEpPCaJbHble MeXAyHAapO/JHble IPAaBOBbIe
aKThl, KOTOpbIe KacaloTCs HelloCpeCTBEHHO NPaB YeJloBeKa U ONOCPeJJ0BAHHO CBA3aHBI C MU-
rpalMoOHHBIMU MpoleccaMu. [laHHble HOPMbI 3aKpelJieHbl B builjie 0o npaBax uyesi0BeKa, BKJIIO-
yawueM B cebs1 Bceobiyto Jekapalyio npaB yesoBeka, Mex/yHapoJHbIA MaKT O TPaKAaH-
CKMX M TOJIMTHUYECKHUX NpaBaXx U MexAyHapoJHbIi NMaKT 00 3KOHOMHUYECKHUX, COLlMAJbHBbIX U
KyJIbTYPHBIX IIpaBax. Ko BTOpo# rpyline HOpM OTHOCATCA HOPMbI MeX/AyHapOJHOr'0 IpaBa cIie-
LJMaJIbHOT0 XapaKTepa, KOTOpble HENOCPeLCTBEHHO KacalTcsl MUTPALMOHHBIX IPOLECCOB B OT-
JleJIbHO B35ITOM reorpaduieckoM peruoHe. B pamMkax JaHHOTO UCC/IeJOBaHUSI HAC UHTEPECYIOT
pervoHa/ibHble corJlalleHUs, IpUHATbIe B EBponelickoM coro3e.

EBponelickue rocyfapcTsa NpeANPUHUMAIOT PAJ YCUJIMH N0 3aliuTe NpaB TPYAALIUXCA
murpaHToB B EBpone. Tak, eme B 1977 roay 6bL1a npuHsaTa EBponeiickas KOHBEHLUS O PaBo-
BOM CTaTycCe TPYASIIUXCA-MUIPAHTOB, perjaMeHTUPYIOIlasi OCHOBHble BONPOCHI IPaBOBOI0O
CTaTyca TPYZASILIUXCA-MUTPAaHTOB, IPUOBIBLIIMX U3 JOTOBAPUBAIOIIUXCA TOCYAAPCTB, B YaCTHO-
cTH B chepax HanmMa (CT.2), MeAULIMHCKOr0 ocMoTpa (cT.3), pa3pelieHU Ha TPOKMBAHUE U pa-
6oty (cT.4,8), ycnoBult Tpyaa (cT.16), a TakkKe COIMAJBHOIO U MeJUIIMHCKOI0 06C/AyKHBAaHHUS
Tpyasmuxcs (ct.19). B JloroBope 06 yupexaenun EBpomnerickoro coo6iectBa 1957 roaa yxe
COJZlep>Ka/IMCh HOPMBI, Kacawliuecs Murpauuu. OH npefocTaBJsal TPyAALMMCA-MATPaHTaM U3
rocyZapcTB-4jeHoB EBponelckoro coo6uiecTBa LeJsblii HAbop coLMaJbHBIX MpaB, KOTOPOMY
HeT aHaJIoroB B Apyrux crpaHax ([y1aBa 1 Paszgena I1I).

Takke 3HAUMTEJIBHYIO POJIb B PEryJIMPOBAaHUM MUIPALMOHHON NOJIUTUKHK XX BeKa CbIT-
paJsiv TakHe eBpoOIeliCKUe CorJlallleHUsI U KOHBeHI MY, Kak llleHreHckoe corJiamienue 1985 roza
u lllenreHckoe coryamenue 1990 roaa, Jly6sinHckas koHBeHnus 1990 roga u AMcTepJaMCKUM
noroBop (1999 ropa). Tak, llleHreHckue coryialieHUs1 aKLeHTUPYIOT BHUMaHUe Ha YCUJIUSX €B-
pOIeNCcKUX rocylapCTB [0 CKOpeulieMy COIMXKEHUIO CBOEN BU30BOM MOJUTHKU C 1[eJ1bl0 U3be-
raHUs HeraTUBHBIX NIOCJIeACTBUM B 00/1aCTU UMMHUTpaLMy U 6e3onacHocTH (cT.7-9 llleHreHcko-
ro coryiamienusi 1985 u 'naBa 4 llenrenckoro corsnamenus 1990 roaa). Jly6iMHcKasi KOHBEH-
nusa 1990 rosa B CBOK o4yepeib perJiaMeHTHPYeT BOIIPOChI MPeA0CTaABJEHUs yOeKHUIla B €eBPO-
NelCKUX rocyapCcTBax.

OpHako cobbiTus 2015 roga mokasaayd HeJOCTAaTOYHOCTb UMEKIUXCS MeX/yHapOHbIX
NpPaBOBbIX HOPM, KaK YHUBEPCAJIbHOTO, TaK U PErMOHAJIBHOTO YPOBHS, a TAaKXKe UMEIOLIHUXCS Me-
XaHU3MOB peryJIMpOBaHHWs MUIPALMOHHBIX NpoueccoB. OCTPo cTajs BONPOC HEOBXOLUMOCTH
KOHCOJIMJALMU YCUJIMK BCeX CTpaH MUpa [ IPeo/ioJieHrMs] MUI'PallMOHHOTO Kpusuca B EBpo-
ne, B TOM yucjie U B chepe mpaBoTBopyecTBa. Kak pe3ysbTaT, Oblin paspaboraHbl Hblo-
Hopkckas fieknapanus o 6exeHlax U MUTpaHTax, [106aibHbIH 10roBop Mo 6exeHnam u I'o-
GaJibHbIN JOTOBOP 0 6€30MaCHOM, yIOPSAA0UEeHHOH U JieraJlbHOM MUTpaIUU.

[TocpescTBOM BhlllleyKa3aHHBIX JJOKYMEHTOB rocygapcra-yieHbl OOH npuHsiy Ha cebs
P, 06513aTEIbCTB M0 YCUJIEHHUIO Mep, MpeJIPUHUMAEMbIX MEX/IyHAapO/HbIM COOOLIECTBOM AJIs
pelleHus] CUTyallUH, CBAI3aHHBIX C epeMelleHreM HaceseHus. OQHAKO UMeeTcs psij, NpobyieM-
HbIX BOIIPOCOB B MeXaHU3Me peasiM3aliuy JaHHbIX HOpM. KiitoueBast npo6JieMa, Ha Hall B3TJIA[,
JIEXXUT B PeKOMEeH/JAaTe/IbHO XapaKTepe NMPUHATBHIX aKTOB, @ TaKXKe OTCYTCTBUM KOHKPETHBIX
BapHaHTOB UMIJIEMEHTAIMU JAHHBIX HOPM B HallMOHAJIbHbIE 3aKOHO/1aTe/IbCTBA.

360



PaccMoTpuM AaHHy0 npo6JieMy Ha npuMepe ['106aJbpHOTO 10roBopa 0 6e30MmacHoH, ynopsi-
JIOYEHHOM U JieraJbHOM MUrpauuu. B .43 I'y1o6anbHOr0 A0roBopa o MUrpalyu AaeTcs epeyeHb
Mep, KOTOpble BKJIIOYAeT B ce0sl MeXaHHW3M yKpeIlsIeHHs MOTeHIMasla 10 OCyLiecTBIeHH0 [J10-
6aJIbHOTO JIOrOBOpa 10 MUTpaLMHU. B cBoto odepe/ib .53 paccMaTprBaeMOro Mex/1yHapoAHOTO aK-
Ta «PEKOMEHJYET BCEM TOCyapCTBaM-4leHaM KaK MOXKHO CKOpee pa3paboTaTh HAlMOHAJ/IbHbIE
IporpamMmbl ocyllecTBieHUs [106a/IbHOTO 10roBopa € MaclITabHbIMU 33Jjla4aMU U PETryJIsIpHO U
BCECTOPOHHE NMPOBOJUTH 0630pHI € OLEHKOH Nporpecca, JOCTUTHYTOr0 Ha HalJMOHAJILHOM YPOBHE,
B YaCTHOCTHU B paMKax J06GpPOBOJIbHOM MpOLeAypbl pa3paboTKH M MPUMEHEHHUs] HalMOHAJIbHOTO
IUIaHa ocyuiecTBaeHUs» [1]. Ha Ham B3r/isij JaHHBIN MyHKT TpeGyeT KOHKpPeTHU3aLUy NyTeM BBe-
JIEHHs B HETO «HAI[MOHAIbHOTO IJIaHa JeHCTBUM» Kak 3G PEeKTUBHOI0 MexaHHW3Ma peau3aliy Mo-
JIOXKEHU U MEX/IYHAPOJHBIX aKTOB, HOCSAIMX PEKOMEH/1aTe/IbHbIN XapaKTep.

3akiodyeHue. TakuM o006pa3oM, BBIJEJSIOTCA JiBa OCHOBHBIX BHAA MeEXAYHAapOLHO-
IIpaBOBBIX HOPM B cpepe Murpanuu. K nepBoil rpynmne oTHOCATCA 0OILeNPUHATBIE HOPMBI, 3a-
KpeIidioliiie OCHOBHbIE NpaBa U CBOOOJbI YesoBeKa 6e3 KaKUX-JIM00 orpaHuvyeHUi. Bropas
rpylina BKJI4aeT B ce6s1 HOPMbI, ClleliMaJIbHO pa3paboTaHHble JJisl IPUMEHEHUs B OTHOILEHHUU
MUTPAHTOB B OT/IeJIbHO B3SITOM pervoHe. B nessix adpdpeKTHBHOIO peleHrsi COBpEMEHHOI'0 MU-
IPallMOHHOTO KpH3Hca rocyZiapcTBaM HeoOXOJMMO pas3BHMBaTh MeXJYHapoJHOe COTpy/JHUYe-
CTBO B MUI'PALJMOHHOM cdepe, a TakKe A0paboTaTh UMEOLIMeCc MeX/AyHAapOAHbIe aKThl C TOY-
KU 3peHUs] KOHKpPeTU3al U1 MeXaHU3MOB, 103BOJIAIIINX 3P PeKTUBHO Peasu30BbIBaTh €ro Mo-
JloKeHUs1 (HanpuMep, BBeJleHUe B KaueCcTBe MexXaHHW3Ma NMPUHSATUSL rocyZapCTBaMU COOTBET-
CTBYIOIIMX HAallUOHAJIbHBIX IJIAHOB J1eCTBUH).

1. T'o6anbHBIA JOTOBOP O 6€30MacCHOH, yIOpsaJ0YeHHON U JleraJbHOW MUTpaluu [JJIEKTPOHHBIA pecypc]: pe3osionus,
npuHsATass [eHepasbHON Accam6ieeln 19 pexabpss 2018 roxma // Opranuzanus O6beauHeHHbIXx Hauwil. - Pexxum gocryma:
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KitoueBnle cyioBa. [loroBop 3/1eKTPOCHAOKEHHS, IPaX/IaHCKOe 3aKOHOJATEe/IbCTBO, KUJIHLLI-
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TeopeTrko-nipaBoBasi HeoNpe/eIeHHOCTb U HOPMaTUBHAsA [IBOMCTBEHHOCTb IpeAMeTa [0-
roBOpa 3JIeKTPOCHA0XEeHM S, CO3/JaHHasl HECOTJIACOBAHHOCTbI0 HOPM I'PaX/IaHCKOT 0, KUJIMLIHOTO U
ClleLMa/IbHOT0 3aKOHO/ATe/bCTBA, 000CHOBBIBAIOT aKTYa/IbHOCTb Pa3pabOTKU U BHeCEHUS U3Me-
HEHHUH B ero JerajbHoe OIpejie/ieHHe, 3aKpellsieHHoe B [IpaBu/ax ajieKTpocHabXeHusl, yTBep-
»KIEHHbIX noctaHoBsieHHeM CoBeTa MunuctpoB Pecny6siviku Benapyck ot 17 okTtsbops 2011 r.
Ne 1394 (nasnee - [lpaBusia) AJ1s1 IPAaBUJIBHOTO Pa3pellieHusl CIIOPHBIX CUTYAlMH, BO3HUKAIOLIUX B
HacTosllee BpeMs B IPaBOIPUMEHUTE/IbHON NpPaKTUKe. YTOUHEHHEe ero OIpe/esleHUs TaKxKe
He00X0MMO J1JIs1 YCIEIHOro pelleHus 3a/ay, onpesesieHHbIx KoHLenyell sHepreTuieckon 6es-
omacHocTH Pecny6sivku Benapycek, yTBepaeHHON noctaHoBiaeHueM CoBeta MuHucTpoB Pecny6-
auku benapych ot 23 nekabps 2015 roga Ne 1084, u HanpaB/iIeHHbIX HA Pa3BUTHE PbIHOYHBIX OT-
HOILLEHHUU B 3JIeKTpo3HepreTHke. Llesblo JaHHOU paboThl SIBJISAETCS BHECeHHe NPeJIOKeHUH o
COBepLIEHCTBOBAHUIO 3aKOHO/IaTe/IbCTBA HAa OCHOBE aHaJM3a HpPUAUYeCKON JIMTepaTypbl U HOp-
MaTHBHbBIX UCTOYHHUKOB.

Martepuaa U MeTOABI. MeTOA0JI0TMYECKON OCHOBOW MCCJe0BAaHUS MOCIYXKHU/IU 001le-
Hay4Hble, 00llle- M 4YaCTHOINIpPABOBble MeTOJbl: MeTOJbl aHajJh3a U CHHTe3a, POopMaJibHO-
IOpUANYECKUN U CPaBHUTEJbHO-NIpaBOBOW. [IpeiMeTOM ucciefoBaHUsl CTaJd HOPMaTHBHbIE
NpaBOBble aKThI, PEryJupyloliee JOTOBOPHbIe OTHOLIEHUS B 00JACTH 3JIEKTPOCHAGKEHMUS.
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